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Subject Consumer Grievances Cornplaint
No.MG-lll-22-2017 -18

Complainant Shree Shivshakti
Tat:'Desar, Dist:

Quarry Works, Vittage : larnbugorat,
Vadodara

Respondent )nn K

MGVCL.
u Amln, Ueputy Engineer of Desar s/dn of

Date of hearing Lq. t t./u't / Lorporate off ice, Vadodara &. 22.12.2017
at Baroda O&M Gotri, Vadodara

QUORUM NAME
Chairperson >mt Mata Y Shah. Ahmedabad
lndependent Mernber Harsha S Chauhan, Vadodara

The comptain dated 10.09.2017 regarding issue of estimate under HTp-1 tariff
to LTMD consumer (comptain received from GERC vide their letter No. GERC:

Tech:5017: 4921:1889 dated 30.11 .2017).

on 24.11.2017 (did not appear) &. 22.12.2017, the comptainant was heard
before Consumer Grievance RedressaI Forum wherein Shri Mukeshbhai4qnq
appeared on behalf of comptainant Shree Shivshakti Quarry Works, Vittage :

Jambugoral, Tat: Desar, Dist: Vadodara whereas shri R D Arnin, Deputy
Engineer of Desar s/dn of MGVCL appeared as respondent on behatf of MGVCL
before the Forum. Both the parties were heard.

The brief history of the case is as under:

1" The complainant having of toad of 96 KW

located at Vitlage Jambugoral, Tat: Desar,

No.091n/A0005/2.

(under LTMD) for their unit

Dist: Vadodara, having con
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2' Since party has crossed his contract demand for f our tirnes in the Fy
2016'17 hence, as per clause No.4.95 of suppty code 2015, notice and
estimate under HTp_1 was .issued to party.

The representative of the complainant contended that, he agreed that he has
viotated four tirnes the actual Contract Demand of 96 KW in the Fy 2016-17
due to the technicat probtem on their side the demand has crossed but there
Was no intention to utilize or withdraws more power than contract demand so
the estimate under HTP-1 issued to him may be withdrawn & requested that
under which ctause of suppty code the excess bitt was prepared. He had raised
two issues i.e. (1) for bitting under HTP tariff for crossing the contract demand
and (2) issuance of HT estimate. His prayer to GERC, was to ctarify the ctause
and exptain the formula under which the excess bitt was issued to him.

The respondent contended that in iine with the directive ctause No.3.2 &
ctause No'4'95 of GERC's Etectricity suppty code Regulation s, 2015 and based
on this mechanism for issuance of bitt was issued by MGVCL circular No.75.
under ctause No.4.95 since the party has crossed the contract demand more
than 5% or more for atteast four times during the Fy i.e. 2016-17, the
appr*opriate notices was seryed by the fieid to the consumer and finatty on non-
comptiance MGVCL had issued an estimate amounting tJ nr.+,gs,1g3.00 for 11
KVA demand under HTp-1 tariff which was debited to his account.

The Forum Members present at the hearing considered contention of both the
parties and perused the records and observed that (1) for bitting under HTp
tariff for crossing the contract demand and (2) issuance of HT estimate issued
by MGvcL to consumer is in tine with the directive of MGVCL circulars anci

':tause No'3'2 & clause No.4.95 of GIRC's Etectricity suppty code Regutations,
2015, is in order.

ORD-ER

'l-he Forum has come to the conciusion that the estimate issued by respondent in
iine with the directive of MGVcr- circu,F&?*d crause No.3.z & ctause No.4.95 of
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GERC's Etectricity Suppty Code

Shivshakti Quarry Works, Vittage :

order.

(t'
(Harsha S Chauhayt)

Regutations, 7015 to

Jambugorat, Tat: Desar,

comptainant Shree

Dist: Vadodara, is in
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Chairperson

at the office of Ombudsman. Copy of representation

according to the order of Forum, one-third of
and proofs shoutd be attached atong with the

Independent lAember
D<'
,f1n" complainant is not satisfied with the order of this Forum, the complainant may

approach |mbudsman under clause No.3.17 of CGRF & Ombudsman Regulations,20ll that

onily after payment oy ,ini*u* 33% of the biit amount issued to the party in question. The

Oiiiri ad'dress of 'the 
Ombudsman is : The Staff Officer, Office of the Electricity

Oibudr*or, Guiarat Electricity Regulatory Commission, Barrack No'3, Polytechnic

Compound, Ambaiaii, Ahmedabid 380 015 in accordoice with Clause No.2.63 Chapter'2 of

GERC Notification No.2 of 2011 .

Procedure to make representations beforq 9mbudsftan*.**
comptainant with his name and address'

2. Representation shoutd be supported with affidavit'
3. True copy of order of Forum and originat comptaint made before Forum should be attached'

Enctosed documents shoutd be certified copies of the originat documents.

4. The representation before Ombudsman shoutd be submitted wtthin 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted

shoutd be submitted to atl respondents.
6. lf the comptainant is required to pay any amount

such amount shoutd be deposited by comptainant
representatjon.

7. The matter shoutd not be pending before the competent Forum or any other court' tribunat'

arbitrator or any other authority.
g. At[ representations shoutd Ue witfr a sufficient cause, reasonable ditigence causing the consumer

prima facie toss and damages / inconvenience'
t 9. Represemtation may be submitted in Engtish or Gujarati language *)
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